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CERTIFICATE IN HUMAN
SERVICE MANAGER SKILLS

A I
ALl

Dear Colleagues,

Just a quick message to alert you that our next PIC management
course will commence in a few weeks, as the last one sold out!

The OTC is delighted to announce that we are now enrolling
frontline managers (and those aspiring to be frontline managers) on
our new management micro-credential course - the Certificate in
Human Service Manager Skills - which is a Special Purpose QQI
Award at Level 6.

This is a short online course that is perfect for those in PIC or PPIM
roles, and meets the HIQA compliance standard requiring that all
frontline managers possess a management qualification. As you
would expect from the OTC, this course is delivered by tutors with
actual frontline experience and the course assignments tackle issues
that students are likely to face in the workplace.

Course features:

o Delivered online and totally flexible

o Only two online zoom workshops to attend throughout the course
o Flexible, user-friendly online interface for daily interactions

o Price per participant for this two-module, QQI award is €599
Please be reminded, the last course sold out!

Online applications are due by November 20th.

More course details can be found HERE

The OTC is of the sector, for the sector!

Best wishes,
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Conor
086 0756580
cmurray@opentrainingcollege.com

PS Please feel free to forward this to an interested colleague.

OTC, Willowfield Park, Goatstown, Dublin 14
Tel: 01-2988544
Email: info@opentrainingcollege.com

OPEN TRAINING COLLEGE
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