OPEN TRAINING COLLEGE

Certificate in Human Service Manager Skills
QQI Microcredential, Level 6
20 Credits

Group 4 2025: online applications due by September 29th

Module 1 Key Management Skills

Start: Online access to materials 6th October 2025

Zoom Workshop 13th October 2025, 10am- 3pm
Assignment Submission 24th November 2025

Format Online Delivery

Module 2 Managing Service Quality & Safeguarding
Start: Online access to materials 17th November 2025

Zoom Workshop 24th November 2025, 10am- 3pm
Assignment Submission 5th January 2026

Format Online Delivery
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